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This commemorative book tells the story 
of Jack Haddock, one of Walsall's most 
longstanding residents, as we celebrate our 
1 Oth anniversary. 

Jack still lives in the house his father first signed a 

tenancy agreement for in 1927 and his memories 

provide an insightful backdrop to the history of the 

borough's housing, landmarks and transport links. 

His story is illustrated here with photographs 

alongside whg's own successes and achievements 

over the last decade. 
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Families enjoying the children's lido in Walsall Arboretum in 1969 





LIFE IN WALSALL 1920- 968 

1920 

In the aftermath of the First World War, 
98 Blakenall Lane becomes the first 
'municipal house' in Walsall, starting 
an unbroken chain of municipal house 
building that, apart from a brief interlude 
during the Second World War, would last 
unti l the 1980s. 

4 

1937 

Her Majesty's Theatre on Park Street is 
demolished to make way for the Savoy 
Cinema which stood until 1993. 

1939 

By the outbreak of the Second World 
War, 2,000 slum houses had been 
demolished in Walsall and 11,000 
people rehoused. 

1945 

Construction of Walsall's first 'prefabs' 
begins in Alumwell Road. At their peak 
in the 1950s there were 440 prefabs in 
Walsall. 



1950 

65 Primley Avenue in Alumwell becomes 
the 1 O,OOOth house built with public 
funding; by now commonly referred to 
as 'council houses'. 

1955 

Two blocks of flats are built at Warewell 
Close, near Walsall town centre, 
ushering in a new era of high-rise living 
that would see dozens of tower blocks 
built across the borough. 

1960 

Beechdale becomes the largest housing 
estate in the borough, with over 2,000 
homes. 

1968 

The Walsall to Stafford section of the M6 
opens. The entire stretch of the motorway 
would not open until 1971. 
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BRINGING PEOPLE 
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Jack Haddock was born in 1927 at 10 Hospital Street, Walsall, to Jack 
Haddock Senior and Florence May. Here, he tells his story: 

"My father worked on the trams in the 1920s and was one of the first people to apply 

for a council house in Walsall . To get a house, he had references from the local vicar, 

the tram depot and the Royal Artillery (in which he served during the First World War) 

but he was missing a crucial requirement - a child . 

"So I was brought into the world and my parents were given a tenancy at a new 

council house in Webster Road, a few streets from where I was born, for a weekly rent 

of ls 11 d. The house was one of the first built by Walsall Council, at a cost of £295. 

"I've lived here ever since, apart from my five years in the RAF after the Second World 

War. At the time we moved in, it was quite modern and state of the art, although of 

course we all had coal fires then and the bathroom was downstairs. 

"I'm very attached to this house and I love living here. I respect whg - they give a 

good service. They are prompt with repairs and any other work that needs doing and 

they seem such nice, approachable people." 
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Homes 
Jack's house was one of over 22,800 homes which whg took over ownership of in 

2003, making it the biggest housing provider in Walsall. 

Our first grant funded development was a mixture of houses and bungalows in 

Severn Road, Blakenall, which opened in June 2007. More recently, the completion 

of 29 new homes in Brownhills in March 2013 marked the end of £11 million of 

investment in the High Street over the last four years. By 2015 we will have built or 

acquired over 1,000 homes. 

People 
Since whg was established, we have not only developed new ways of supporting 

residents such as Jack, we have transformed how we work. We have housed more 

than 16,500 new customers over the last decade and each year we make welcome 

visits to around 1,500 new tenants and their families. 

The opening of our purpose built office at 100 Hatherton Street in 2012 has brought 

colleagues and residents together in a fresh and exciting new environment. By 

bringing most teams all under one roof, we have been able to boost team working 

and communication to maximise the quality and efficiency of our services. Four other 

offices located around the borough mean our customers continue to have access to 

our services locally. 

More than 650 colleagues take pride in serving the local community, not only in their 

day job but through charity fundraising and volunteering work too. Since whg was 

established, colleagues have raised £30,000 for charitable causes and given their 

time and skills on local projects as part of our Community Benefit Day initiative. 
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SPIRIT IN WALSALL 
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11My earliest memories are of steam trains roaring past our house on the 
way to Ryecroft Engine Shed1 which is now Mill Lane Nature Reserve. Strengthening Communities 

"During the school holidays, I liked watching the boats passing by and collecting bus 

and train numbers. We lived within half a mile of a canal boat dock, an engine shed 

and a bus depot which was later bombed during the war. 

"I went to North Walsall Infants, Junior and Senior School, not far from our house and 

where Walsall Local History Centre now stands. 

"In those days there was no 'rat race' or rushing - to us kids, it was paradise. There 

was a big sandpit near us, known as the "Sand Hole", where we used to play - it was 

a magnet for children. We played football and had running races there. 

"I was 12 at the outbreak of the Second World War and I vividly remember the night

time bombings. We spent many a cold night in the Anderson shelter at the bottom of 

ou r garden, which I still use now as a shed. 

" Sometimes we used to watch the German planes flying back in the moonlight over 

ou r homes, after they had carried out bombing raids in Birmingham. When they had 

bombs left, they sometimes dropped them round here . 

"Everyone had a garden and every available space was used to grow your own fruit 

and vegetables, even if that meant digging up your lawn . Hardship brings people 

together and there was a great sense of community. 

"My father was a Fi rst World Wa r veteran and he, like other people, never had 

anything easy - they had to f ight for everyth ing, so my father inspired me to be strong ." 

8 

Many Walsall residents like Jack have a strong sense of community spirit, 

something whg works hard with its customers to preserve. 

whg's Regeneration Team was established in 2005 and has grown rapidly. They 

have devised and delivered a wide-ranging programme of activities that promote 

social inclusion and create opportunities that tackle worklessness. 

In May 2013 whg won the Express & Star's Business Award for Community 

Champion. Judges were impressed with the £772,000 we have awarded to 

214 community organisations in grants and funding and our youth sports 

sponsorship activity with Walsall FC's Youth Development Team and Walsall 

tennis and cricket clubs. 

The Visionary Investment Enhancing Walsall (VIEW) fund was established in 2003 

in partnership with Walsall Council and has resulted in almost £20 million of 

investment in Walsall communities. A diverse range of projects have benefited 

from this funding, from an arts and media centre helping young people to 

participate in music making, to a scheme offering the hire of garden tools at 

affordable prices. 

Safety on our estates is a priority for us and whg was the first housing association 

in the country to receive national accreditation for its community safety work 

through Housemark. 

Our Community Spirit awards recognise and reward Walsall residents for the 

good work that they do, individually or collectively, within their communities and 

we celebrate their contribution at an annual awards event. 



Jack with his neighbour Taj Qureshi 



Jack, far right, in his RAF days 
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PEOPLE 
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''I left school at the age of 14 and my dad got me some brushes so my 

earliest iob was sweeping people's chimneys for half a crown each. I 
worked on the buses from 1941 to 1945 as a fitter's assistant - I was 

training to be a mechanic. 

"I turned 18 the week the war finished and I went into the RAF as a driver and 

mechanic in the transport division for five years. I was stationed at a radar unit, at 

camps in the south of England - one near Maidstone, in Kent, and one near Newbury, 

in Berkshire. They were good times. 

"I've driven every military vehicle there is but, to this day, I've never been in an 

aeroplane. After my time in the RAF, I returned to Walsall - and our house in 

Webster Road. 

"I worked as a lorry driver for a while and then at various metal works, including a 

firm which repaired antiques and made reproductions, until they closed in the 1980s 

and then I retired." 

Supporting and enabling 

The mantra 'we don't care, we enable' is well suited to the way we work with 

our customers to address issues which put tenancies at risk. Regardless of a 

customer's age or ability, we work tirelessly to maintain independence and make 

sure health, social care, education and employment services are accessed. 

In 2004, whg was successful in obtaining a contract from Walsall Council to offer 

housing-related support to young parents across the borough. Two new support 

workers were recruited for the service and we widened our understanding about 

working with and supporting young families. 

Between 2008 and 2010 whg gained further contracts with Walsall Council 

which enabled us to expand our Independent Living Team and Older Person's 

Services to support older and vulnerable people across the borough. 

Our Skills Centre was graded 'outstanding' by the Adult Learning Inspectorate 

in 2007 and has delivered a wide range of pre-employment and vocational 

programmes. We have helped over 200 people gain employment. 

21 Community Champions have been employed from within local communities 

to support their neighbours through our capacity building project. They spend 

time out in the community helping individuals and families to access services, 

build skills and confidence and improve their life chances. 
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ADAPTING TO 
LOCAL C G 

Jack's story 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 whg's story 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 

11My parents passed away in 1958 and I carried on living here. My father 
never missed a day's rent, I've never broken any rules and I've always 
kept up with payments. 

"The house has seen a number of improvements over the decades, including fitting 

an upstairs bathroom and electrical re-wiring in the 1980s. Then it was completely 

upgraded as part of the Decent Homes programme in the 2000s. 

"I know lots of people in this community and would hate to move from this house. 

It's always been a decent area and a lot of people have lived here a long time. The 

area has changed but things have to change - nothing can stay the same - and I've 

just adapted." 

"I've been going to the local grocery shop since the 1930s, when it was run by Mr 

Joseph Venables. It was an institution because he ran the shop in true Victorian 

fashion - everything was precise, he was always well dressed and there would be 

religious music playing on the radio on Sunday evenings. 

"Sometimes my mum and dad would send me up there to fetch them a pint of beer 

in a pop bottle. After being filled up, it would have a sticker put over the top of it to 

make sure I didn't have a sip. I still shop there because it's nice and handy." 

12 

Decent Homes 

Jack is one of many whg customers to benefit from our investment programmes 

which were prompted by the government's introduction of the Decent Homes 

Standard for social housing in 2000. 

Amongst other things the new standards included requirements for good 

insulation and thermal comfort and modern facilities. 

whg initiated a stock investment programme to replace worn out kitchens and 

bathrooms with quality modern ones and to improve energy efficiency through 

updating heating systems and improving insulation. By 2008, we had completed 

the programme - two years ahead of the government target of 2010. 

Over the last 10 years, whg has replaced 15,000 kitchens and 14,000 

bathrooms; we have re-wired 8,000 homes and updated heating systems in 

12,000 homes. 15,000 homes have been fitted with new double glazed windows 

and 240 homes have been fitted with new roofs. 

In total we have invested over £350 million in our homes since 2003. 

Our ongoing customer profiling project informs our development and 

investment plans to ensure that our future housing stock and services meet the 

needs of our customers. 
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IN COMMUNITIES 
Jack's story 111 11111111111111111111111111 1111111111111111111111111111111 1111111111 1111 1111111111111111 1111 

111 like to keep fit and active and I've never been a drinker or smoked. I 
cycle about 20 miles on my bike every day - it's a good way to get about, 
particularly as I packed up driving cars years ago. 

" I used to do about 30-40 miles a day on the bike but, in the '80s, I broke my leg 

in two places in a collision with a car when I was cycling in Wolverhampton. I was in 

hospital for two months and my leg was in plaster for about four. 

" People said I wouldn't get on that bike again but I did - the first thing I did once my 

leg was alright was to cycle through Wolverhampton where I'd had the accident so I 

wouldn't lose my nerve. 

"On my 65th birthday I decided to celebrate by setting out to do 65 miles on my bike. 

I cycled to Brewood, then the Trent Valley area and back home again. I clocked up 69 

mi les that day, in the end, and I was pleased with that. When people heard what I had 

done, they thought I was puddled ." 
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Health and wellbeing 

whg is particularly interested in programmes aimed at improving the health 

of local communities and has developed a health and housing strategy and 

action plan to combat health inequalities. We recently recruited four Community 

Health Champions and have worked in partnership with the NHS on a number 

of initiatives. These have included a food distribution project to provide food for 

vulnerable groups at crisis point, healthy eating courses, exercise courses and 

community gardening. 

Our Well and Warm programme saw 332 older and vulnerable people with 

long-term health conditions benefit from winter packs including blankets, warm 

clothing and weekly food parcels. Our 'Health Bus' also delivered health checks 

to over 200 people. 

Our latest development is a wellbeing service. Our first Wellbeing Officer was 

recruited in 2012 to provide flexible and practical on-site support to customers 

living in newly refurbished apartments at Butcroft House in Darlaston. Our aim is 

to enable residents to keep their independence whilst leading a healthy lifestyle. 

We are also working with our partners to tackle childhood obesity by improving 

access to tailored physical activity programmes in some of our neighbourhoods 

where the need is greatest. 
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11 l've never married or had children but I've kind of adopted lots of local 
youngsters over the years. There was a lad in this street who used to come 
train spotting with me and he learned about photography with me. I've 
got lots of friends and I help out people in the area who live on their own. 

"In recent years I've become a local historian, recording the changing face of Walsall. 

I never set out to do that - it's just evolved. In the 1980s I started doing tape recorded 

interviews with people, like canal boatmen and engine drivers, because I didn't want 

all those characters to disappear without their stories being chronicled in some way. 

"I've met some brilliant people, made hundreds of tape recordings and taken over 

15,000 photographs. Most of my work is now archived at the Walsall Local History 

Centre, where I am a regular visitor. 

''l\fter I'm gone, I want my ashes to be scattered at Mill Lane Nature Reserve, on the 

site of the old engine shed where I spent so many happy times. 

"I've lived a happy and good life, and I consider myself very lucky to have lived in 

Webster Road, where so much has gone on over the years." 
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Resident Involvement 

From the very beginning, whg has put the views of customers like Jack at the 

heart of everything we do. Our board and five local committees each have 

five tenant members who monitor our performance and directly influence our 

business activities. 

In 2003 we set up customer panels to review service developments. In 2010 

these were replaced with housing service panels which we now consult with on 

the core activities of the organisation. 

Over the last l 0 years these groups have helped drive continuous 

improvement in services and have been instrumental in a number of changes 

including grounds maintenance contracting, neighbourhood planning and 

service standards. 

In 2009 we launched a tenant inspection programme. We now have around 

20 tenant inspectors who carry out quality audits and inspections on 

15 different service areas including empty properties, mutual exchanges and aids 

and adaptations. 

Walsall Tenants and Residents Federation (WTRF) was set up in 1992 and since 

2003, this umbrella group of Tenants and Residents Associations (TARAs) has 

been funded by whg. l 0 new associations have become members since 2003 

and there are now 19 WTRF affiliated associations including a Lesbian, Gay, 

Bisexual, Transgender group and a Youth Forum. 



·~ 

1)· .. \ .,I """ 
•If'.• • _,_.. .. • •• 



L E IN WALSA L 

1970 

The Walsall trolleybus system is 
one of the last in the country to be 
decommissioned. This photo is taken 
from Jack Haddock's photography 
collection at Walsall Local History Centre. 
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1980 

Housing Act passed giving over five 
million council tenants the right to buy 
their home. Olive Baker bought her 
Ryecroft home after renting for over 
20 years. 

1982 

Walsall Council moves 150 staff out 
into 34 neighbourhood offices in a 
revolutionary shake-up of council 
services. 

2003 

whg is established and takes over the 
ownership and management of over 
22,800 homes. 



2004 

Demolition programme starts removing 
outdated properties to make way for 
new developments. 

2008 

whg completes the Decent Homes 
programme, upgrading thousands of 
homes across the borough. 

2012 

whg moves to 100 Hatherton Street. 

2013 

whg completes 32 new family homes at 
Well Place, Blakenall, making a total of 
530 new homes built since 2003. 

Period photographs provided by and courtesy of Walsall Local History Centre . 
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